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Leisure & Hospitality
ICT Infrastructure 

Solutions



NETWORKING & Mobility SOLUTIONS

Providing seamless and  consistent guest experiences, supporting more IOT devices and increasing 
operational efficiency to drive digital transformation in the hospitality ecosystem

CONSULT

Our network assessment 
services conduct a methodical 
Audit scan of the network for 
any risks or anomalies that is 

below the surface. 

Asset Summary.
Security Scan & Review.
Visibility & Management. 
Audit.
Performance Analysis.
Risk Score.
Recommendations.

Network Assessment 
Services

DESIGN

Our network infrastructure 
team delivers a well-planned 

network design that

Performs better
Reliable connectivity
Cost Effective
Secure
Scalable
Easy to Monitor & Manage.
Network Infrastructure BOQ

Network Design & Architecture
Services

DEPLOY

Our network deployment team 
latest, reliable technologies for 

LAN, WAN, SD WAN, IP 
networking, and application 

delivery. 

Comprehensive Approach 
Dedicated Project Management
Deliver Projects On Time
Deliver Projects Within Budget 

Network implementation
Services

SUPPORT

We understand the impact of 
network downtime on 
profitability and guest 

experience. 

Proactive Network Management.
Ensuring Seamless Operations. 
Ensuring Network Performance.
Ensuring Network Security.

Network Management
Services



Designing and implementing a highly efficient, cost-effective, future ready network backbone can 

streamline an organization’s operations. We have the experience in multiple domains, we handle day to 

day issues pertaining to IT operations. New infrastructure or optimizing an existing network, we are 

capable of designing, deploying, testing and commissioning from single-site to multiple location network 

environments.

Networking Hardware Firewall & Networking Network Management & Operations

Networking

Passive Networking

Active Networking

On Premises, Cloud, Multi Cloud & Hybrid

CENTRAL

AIRWAVE

FABRIC COMPOSER

Indoor Access Points

Outdoor Access Points

Remote Access Points

Access and Aggregation Switches

Campus Core and Data Center Switches

ORCHESTRATOR



UNIFIED COMMUNICATION & COLLABORATION 

VC POD Solutions Business Centre VC Station VC Meeting Room

Empower your GUESTS with seamless communication and collaboration 

with Small, multi-purpose meeting rooms



Collaborative 
Co-working 

Spaces

XL Room (24-32)

UNIFIED COMMUNICATION & COLLABORATION 

Collaboration Platform 
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VoIP Telephony

Telephonic & Voice 

Contact center as a 
Service (Caas)

Chat

Voice Mail 

Workspace 
Optimization 

CRM Tools

Brands 

Focus Room (4-5) Small Room (6-8)

Medium  Room 
(8-12)

Large Room (14 -24)



Noise Cancellation

Sentiments

Video Proctoring

Facial Recognition

Liveness

Virtual Background

Smile Recognition

Visual 
Engagement

Platform 

Omni-Channel CX

Customer Journeys

Sentiment Analytics

Supervisory Monitoring

Reporting and 
Dashboards

Co-Browsing

Screen Share

Digital Whiteboard

Video

Voice

Text

Z – Engage EX / CX Orchestration & Customer Engagement Platform
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Hyper Converged

Data Center houses the organisations shared Information Technology equipment that stays backbone

to processing, storing, managing, data and applications that are vital to the business continuity. Team

Touchline is certified and experienced to design, deploy, optimise and support DCs.

Data Center

Compute Infrastructure Storage Infrastructure Hyper Converged Rack and Power Solution
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End point products are the user  interphase of the business and its applications. It is important to 

choose the right product combination to ensure optimal user comfort, so that the utility of the device is 

optimal. Touchline’s relationship with industry leading vendors, enables us to bring the best in all end 

point products including desktops, laptops, TABs, Collaboration products, end point applications and 

peripherals.  

Endpoints

Endpoint Devices Endpoint Security Data Leak Prevention
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Easily run a multi-location Hotel, Resort, restaurant or retail business with Touchline Enterprise Point-

of-Sale (POS) solution. Built specifically for multi-unit scalability with an emphasis on speed and 

security, our system helps you to organize all your locations, control inventory levels, and update 

prices across your business.

Point of Sale

Point of Sale Systems
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• Comprehensive AMC

• Non Comprehensive AMC

• IT Facility Management – FMS

Design – Deploy -  Support

• Pre – Sales

• Solution Architecture 

• DATA Protection

• Implementation Services

• Post Deployment Services

• Break Fix

• HW / SW Troubleshooting

• Repair Services

Our service offering ranges from Legacy to  Latest, encompassing Cyber Security, MDM, VDI, 

Virtualization including Open Source Stack.

Services

Proactive Services Reactive Services On Demand Services
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HPE Financial 

Services

Fair Market Value ( Operating Lease ) 100% Funding

www.touchline.co.in

Leasing makes good business sense in normal times; it makes even better sense in tough economic 

times to justify the ROI of IT equipment procurement. In any tightening budget situation, leasing your 

IT solutions means you can expand your buying power and conserve capital.

Benefit of Operating Lease

• Avoiding the risks of owning those assets/ solutions. 

• With a FMV lease, you are paying for the use of the equipment, not its 

ownership.

• Technology obsolescence: older technology is expensive to operate and 

maintain, and also is less efficient.

• FMV Lease establishes a schedule for equipment renewal that can protect you 

against worries of obsolescence. FMV Lease offers the ability to upgrade or 

refresh   technology as your requirement.

• FMV Lease is a smart, economical solution. At the end of the lease term, 

simply return the equipment and we can manage disposition safely.

Benefits of Finance leases

• Keep the equipment at the end of the lease term. 

• When you choose to finance your equipment rather than buy it, you avoid a 

large up-front payment. 

• By spreading your payments out over the lifecycle of the asset, you are able   to 

align the equipment cost with the benefit derived from that investment. 

• Additionally, paying fixed monthly/ quarterly payments means predictable 

expenses month to month – no surprises - facilitating budget reporting and 

planning

Finance Lease 100% Funding



Touchline provides rental services to Small Business and corporate clients. We are in this industry for 

almost 15 years in providing computers, laptops, tablet PCs, Servers, peripherals for rent. We take 

pride ourselves in upgrading small businesses and for startup companies by offering various 

computer equipment, storage and servers for rent.

On Rental

Server & Storage Laptops Desktops
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Video Conferencing



Thank you.
www.touchline.co.in

Not just another vendor
Your I & C Technology Partner
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