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We

An enterprise IT solution provider with experience across 2000 plus mid and large
enterprise businesses from different verticals, in the public and private sector
across south India.

Our broad range of expertise through sectors, customer sizes and adaptation to all

3 the latest business technologies, enables us to better understand customer
-------- © requirements and continuously provide the right solutions that optimise customer
IR o
""" 8_ IT investment to best business benefits.
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Our Vision Our Mission
To be the most reliable organisation for To design, deploy, support technology
internal and external stake holders. products, solutions and services to

best benefit businesses by revenue, in

efficiency and deliver optimal ROI for
|II ’ "

‘ all stake holders.
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CHENNAI

New No: 24 (Old No 30), 2nd

Floor, BAJAJ HOUSE
{1l Bhagirathi Ammal Street
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+91 44 4260 7209
+91 9043000633
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marketing@touchline.co.in

Our Presence

KOZHIKODE

5/493A,
Shastri Nagar Colony,

Lranhipalam,
Koghikode - 673006

+91 495 2971488
+21 9605343366
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1 No.39/6688,

j Kurisupally Road, Ravipuram,
HIt Ernakulam - 682015.
= % +91 484 4303331

+91 9744809170

sigin@touchline.co.in
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TC 15/383-2, Ground, 174, =
i CSM Nagar, :
a b 1
EF Sasthamangalam, aws 1
A= Thiruvananthapuram - 695010 :,

+91 471 4850121
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2000 Plus Customers
Corporate Resellers

Mid & Enterprise Accounts Enterprise Channels

. 3000 Partners
Solutioning

State Government

TN & KL Central Government

Government Business
Tender Specing Units

Tender Specing

Amazon Authorized Seller

AMC
/ Affiliate Amazon FMS
Google Certified SEO Specialist LMC

Sizing & Solutioning
Google / LinkedIn Certified
Social Media Marketing And
Ads Campaign

Implementation & Supporting

www.touchline.co.in



Our Team Credentials
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Hewlett Packard
Enterprise

HPE EG Gold DC Networking Specialist
HPE EG Gold Cloud Builder Specialist
HPE EG Gold Server Specialist

HPE Hybrid Cloud Solutions

HPE EG Gold Storage Specialist

HPE Storage & Backup Solutions (ASE)
HPE Hybrid IT Solutions (ASE)

HPE Sales Certified - IT Business
Conversations

HPE ASE - Server Solutions Architect V2

vmware

VMware Sales Professional ( VSP)

VMware Certified Professional ( VCP)

NIl
CISsCO

Cisco Certified Network Professional

Zoom Sales Specialist (ZSS)
Zoom Technical Specialist (ZTS)
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HP Amplify Partner
Endpoint Specialist

Voice Sales Expert

Video Sales Expert

Headset Sales Expert

arvba

NETWORKS

logitech

Logitech Collaboration Certified

www.touchline.co.in

ClearPass Sales Specialist (CPSS) [2017]
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Networking

Designing and implementing a highly efficient, cost-effective, future ready network backbone can
streamline an organization’s operations. We have the experience in multiple domains, we handle day to
day issues pertaining to IT operations. New infrastructure or optimizing an existing network, we are
capable of designing, deploying, testing and commissioning from single-site to multiple location network

environments.

Networking Hardware Networking Appliance Network Monitoring

Passive Components Firewall & Network Security

aruba
@X' COM I\/‘S(:(SPEL ClearPass

Active Components =*RATINET QrUbQ

ﬁ AIRWAVE

Qr'UbQ l'l'lll'l
L clsco. Rugkus SONICWALL’ aruvba

CENTRAL

D-Link NETGEAR

www.touchline.co.in
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- Data Center

Data Center houses the organisations shared Information Technology equipment that stays backbone

to processing, storing, managing, data and applications that are vital to the business continuity. Team

Touchline is certified and experienced to design, deploy, optimise and support DCs.

Compute Infrastructure Storage Infrastructure Hyper Converged Rack and Power Solution

—1 —
HewlettPackard  QAINAP Hewlett Packard ~znerrack  APC

Enterprise Enterprise

by Schneider Electric

—

Hewlett Packard M NetAppr Vmware . NUTANI>E f.VALRACK'

Enterprise AGroup brand | [ legrand
NUTANI> logy BE \licrosoft Azure Hardy
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HPE GreenlLake

Modernize with the edge-to-cloud platform that comes to you, wherever your apps and data live.
Deliver business outcomes faster with an edge-to-cloud platform designed for your top workloads.

If we could have a consumption experience on premises Technology Partners

Pay per use R © CLOUD=RA
* Flexible, Pay per use, Model A CITRIX .

Anthos

Faster Value COHESITY commwaur @ @ docker EDB
« Curated solutions that evolve ahead of your needs POSTGRES

2" Microsoft  NUTANDSL  GrliErbEm * Qumulo
» Flexible, Pay per use, Model @' c;;a SCALITY Suse

Proper Control
« In your IT environment — from the core to the edge veeAM vmware

Simplified IT

www.touchline.co.in
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;/\ Cloud Services

L‘\\Q‘\{ Cloud Computing is a network of remote servers hosted on the internet for storing and retrieving data.

The cloud provides a number of IT services such as servers, databases, software, virtual storage, and
networking, among others.

Cloud - Based Deployment Cloud - Based Services

 Infrastructure as a Service (laaS)

Public Cloud — Private Cloud — Hybrid Cloud « Platform as a Service (PaaS)

« Software as a Service (SaaS)

A Azure &Y Google Cloud

www.touchline.co.in
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Secure your digital life. Accops aims to reduce the risk of cyber attacks and protect against the

unauthorized exploitation of systems, networks and technologies.

Threats Solution

N\

\NdCCOPS

v

Security Intrusion

www.touchline.co.in
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Software & Applications

Operating systems, applications and management tools define the Hardware, network infrastructure

and communication infrastructure needs of an organisation. We are trained, certified and experienced

to best understand, design, deploy, optimise and support best suit ICT infrastructure.

) — TII

" S
e - e
Operating System Applications Management - DCIM

| Bl vmware \ AUTODESK MotoSData

F\\ Adobe VeeAM

] office365  VERITAS

MICRDO
I— FOCUS

HPE
OneView

COMMVAULT &)

www.touchline.co.in



Endpoint Devices
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Endpoints

End point products are the user interphase of the business and its applications. It is important to
choose the right product combination to ensure optimal user comfort, so that the utility of the device is
optimal. Touchline’s relationship with industry leading vendors, enables us to bring the best in all end
point products including desktops, laptops, TABs, Collaboration products, end point applications and

peripherals.

Endpoint Security Data Leak Prevention

kaspersky §7 K7SECURITY

\accops
@'ﬁgudm Vsymantec. | MCAfee’ (@) TREND
SEQRITE

www.touchline.co.in
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Point of Sale

Easily run a multi-location restaurant or business with Touchline Enterprise Point-of-Sale (POS)
solution. Built specifically for multi-unit scalability with an emphasis on speed and security, our system

helps you to organize all your locations, control inventory levels, and update prices across your
business.

Point of Sale Devices Authorized Service Provider

/) EPSON

EXCEED YOUR VISION

POS. IFL?( 0doo PDSIFL?(

{.ZEBRA Honeywell

www.touchline.co.in




solution

Clll
Cable to
Cloud Provider @il

Information and communication technology

m Solutions Services

Touchline

Technologies Pvt Ltd.

o @

\ogitech

Unified
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Touchline

Unified Communications and Collaboration

Business Communication & Collaboration, simplified Maximize productivity with real time collaboration for smarter

teamwork on a global scale.

We bring together the best collaboration On Premises & UCAAS solutions and suppliers under one roof and have

partnership with global leaders such as Zoom, Microsoft, Poly, Logitech and Amazon to help you optimize business

communications.

poly |logitech

Jabra GN

Conference Huddle Space Desk & WFH On the Go Call Center Applications Device Management
Solutions Video Bars for BYOD Professional WebCams Professional WebCams | Customer Service ZOOM Logitech SYNC
Medium Room Solutions AIO Video Bars Personal Video Bar Smart Speaker Phones | Headsets MS Teams Poly LENS
Large Room Solutions Commercial & Interactive Smart Speaker Phones Wireless UC Headsets | Professional WebCams | Poly CLARITI Poly CLARITI

Classroom Solutions

Products

Video Bars for BYOD
AlO Video Bars
Modular VC Systems

Displays
Smart Speaker Phones
Smart Conference Phones

Presentation Devices

Wired UC Headsets

Wireless UC Headsets

IP Phones

Personal Meeting Displays

IP Phones
Wireless UC Headsets

Poly REALCONNECT
Digital Signage

Video Webinars
White Boarding
ZUQO Collaboration

Smart Speaker Phones ZUQO Al
Smart Conference Phones ZUQO Communication
Commercial & Interactive Displays ZUQO Visual

Presentation Devices

Engagement Platform

www.touchline.co.in
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Zuqo is an Engagement Al specialist with Technologies Pyt Ltd.
products and solutions transforming experience
of both Users and Customers

INDIA’S FASTEST GROWING CX COMPANY

000 000

WIWW LA &=

2+ YEARS IN VISUAL ATA KL B
ENGAGEMENT 7 ACTIVE 15 CX FUNDING

SOLUTIONS CUSTOMERS EXPERTS

Team of Al and CX
designers, specialists and
engineers

Differentiated Customer Seed Funded
Engagement Platform
solving today’s problems
and enhancing solutions

for future

Banking, Telecom,
Community, Hospitality
Customers

www.touchline.co.in
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EX / CX Orchestration & Customer Engagement Platform

Technologies Pvt Ltd.

@ Co-Browsing
@ Screen Share

Digital Whiteboard Noise Cancellation
Omni-Channel CX

Sentiments

Customer Journeys

Video Proctoring

ZUQ0O

Visual Engagement
Platform

Sentiment Analytics

Facial Recognition
Supervisory Monitoring

%) S\
V391773181 O
([ ]

—E Liveness
Reporting and Dashboards gy — K — Virtual Background

\O
COMMUN\C'“
[ )

Smile Recognition

ZUQO

www.touchline.co.in



CX & EX Transformation
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ZUQO

CX
Transformation

EX

Transformation

Touchpoint
(Digital & Traditional)

Bot
Designer

Proactive
Reach out

Unified
Routing

Unified Agent
Desktop
Interaction History Gaming
across Channels
-Drill Down

Work From
Home

Intelligent Virtual
Assistant (Bots)

Collaboration
Features

Campaign
Manager

Employee
Collaboration

Supervisor
Monitoring

Agent Support at
any given point

Digital
Onboarding

VRM
Support

Next Best
Action

Performance
Indication

www.touchline.co.in



Design and Website Building
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Website
Construction

0

Brochure
Designing
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Page layout
design

\_L:._::
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Ecommerce page
layout design
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Digital Marketing & Business as a service

Establishing and enhancing a brand in the digital space, with an indent to reach the right target
audience based on business demographics. Enabling brands or businesses with e-com on leading

aggregators and ensuring continuous growth.

Ecommerce enablement Digital Marketing

amazon amazon f @
seller central ))
SAUS

amazon amazon
Amazon Trained 7
E-commerce Specialist associlates

SEO

Content and Tagline
Marketing, SEO

Mobile marketing,
Email campaign

Social Media Marketing

PPC, Video content

9 Google Shopping

Flipkart ¢

www.touchline.co.in
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Services

Our service offering ranges from Legacy to Latest, encompassing Cyber Security, MDM, VDI,
Virtualization including Open Source Stack.

Proactive Services Reactive Services On Demand Services

Design — Deploy - Support

. _ e Pre — Sales
« Comprehensive AMC * Break Fix _ _
Solution Architecture

DATA Protection

« Non Comprehensive AMC « HW / SW Troubleshooting

« |IT Facility Management — FMS * Repair Services

Implementation Services

Post Deployment Services

www.touchline.co.in
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ERP / CRM

An app for every need top notch user experience 7 million user base

Touchline

Technologies Pvt Ltd.

Human

Finance Resources

Accounting Recruitment
Invoicing Employees
Expenses Fleet
Time Off
Appraisal
Referral
Approvals

Operations

Inventory
Timesheets
Projects
Purchase
Helpdesk
Documents
Field Services

Website

Website Builder

Blogs

Forum
E-Learning
Events

Live Chat
E-Commerce

Marketing Communications

SMS Discuss
Social eSignature
Automation Survey
Email

Sales

CRM

Point of Sale
Sales
Subscriptions
Rental

Manufacturing

PLM
MRP Maintenance

Quality
MRP

www.touchline.co.in
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HP Financial Services

Leasing makes good business sense in normal times; it makes even better sense in tough economic

times to justify the ROI

IT solutions means you

Fair Market Value ( Operating Lease ) 100% Funding

Benefit of Operating Lease B

Avoiding the risks of owning those assets/ solutions.

With a FMV lease, you are paying for the use of the equipment, not its
ownership. .

Technology obsolescence: older technology is expensive to operate and
maintain, and also is less efficient. .

FMV Lease establishes a schedule for equipment renewal that can protect you
against worries of obsolescence. FMV Lease offers the ability to upgrade or .
refresh technology as your requirement.

FMV Lease is a smart, economical solution. At the end of the lease term, simply
return the equipment and we can manage disposition safely.

of IT equipment procurement. In any tightening budget situation, leasing your

can expand your buying power and conserve capital.

Finance Lease 100% Funding

enefits of Finance leases

Keep the equipment at the end of the lease term.

When you choose to finance your equipment rather than buy it, you avoid a large
up-front payment.

By spreading your payments out over the lifecycle of the asset, you are able to
align the equipment cost with the benefit derived from that investment.

Additionally, paying fixed monthly/ quarterly payments means predictable
expenses month to month — no surprises - facilitating budget reporting and
planning

www.touchline.co.in



Server & Storage
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Hewlett Packard
Enterprise

DAL

I =
%o_ﬁz*’;‘:iﬁider- Touchline

Technologies Pvt Ltd.
Information and communication technology

m Solutions Services

On Rental

Touchline provides rental services to Small Business and corporate clients. We are in this industry for
almost 15 years in providing computers, laptops, tablet PCs, Servers, peripherals for rent. We take

pride ourselves in upgrading small businesses and for startup companies by offering various computer
equipment, storage and servers for rent.

Desktops Video Conferencing

D&ALL poly
acer logitech

AlAEEEE AN ©
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Our Partial Clientele

apollo

TYRES

m Hatsun Agro Product Limited
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SONTA/Z

Vesitas

KEMIN

TPDI

| amuik L
MREATEED

TECHNOLOGIES
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